
From: Clinic with a Heart <teresa@clinicwithaheart.org>

Subject: News from Clinic with a Heart

Reply: teresa@clinicwithaheart.org
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I don't know why I've spent the bulk of my career in healthcare - I 
am a terrible hypochondriac.  All those infection control classes I've 
had to attend through the years have only fueled my fear of 
encountering one of those superbugs 
  
And now it has happened.  I finally got the superbug.  No antibiotic 
can fight it.  The rate of spread is record-breaking.  The good news is 
that it isn't flesh-eating and it doesn't make you itch.   That bug is 
called "the volunteer spirit."  If you come to a clinic you can watch 
its almost instantaneous spread.  It moves between volunteers, 
patients and even infects innocent bystanders.  This is a bug 

researchers should study to see how to accelerates its spread. 
  
Now you know, If I ever tell you that you're "bugging me" I only mean it in the best way. 
 To help spread the bug,  I've made you a little valentine which you can view on YouTube 
at  http://www.youtube.com/watch?v=TqYdRZCG4pM&feature=channel_page 
 

Volunteerism or Servanthood 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 As both a pastor at St. Mark's United Methodist Church and a Board Member of Clinic 
with a Heart I am acutely aware of the privilege and purpose involved in living out the 
Golden Rule of "doing unto others as you would have them do unto you" based on Jesus' 
words in the Sermon on the Mount in Matthew 7:12. 
 
At my church each month there are hundreds of people who donate time and energy 
working in a variety of endeavors. In the eyes of the community they may be volunteering, 
but in my mind's-eye they are offering service to their Christ and his church. When I walk 
through the doors of Center for People in Need the first Tuesday of each month I witness a 
similar phenomenon: in the eyes of some there are individuals volunteering their time and 
talent, yet from my perspective I see individuals serving their fellow-human being the way 
they would want to be served.  I suspect they see individuals created in God's image and 
perhaps they see a family resemblance!  
Perhaps it is this quality of service to our patients that causes them to remark about the 
respect they experience at Clinic with a Heart compared to other organizations staffed by 
volunteers. Yes, maybe they recognize they are being served by individuals who live by the 
Golden Rule. What a high-calling is ours to go beyond volunteerism to serving others with 
all our heart! Submitted by Pastor John Lacey, St. Mark's United Methodist Church 
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I have a special story to share and a huge thank you 
to a special volunteer.  The Center for People in 
Need was doing a survey of our patients and giving 
away clock radios as an incentive to participate.  
One of our patients was homeless and therefore had 
no way to plug in a clock radio.  What he really 
needed was a coat.  One of our volunteers overheard 
the conversation and asked another volunteer to 
watch and see when this particular patient was 
leaving and to give him his coat and to tell him 
"Merry Christmas".  This volunteer literally gave his 
coat off his back for this patient.  I didn't know all 
this was transpiring but I did see the joyous look on 
the patient's face as the coat was handed to him.  
What a surprise and such a wonderful gift. �
 �
During that same clinic a man brought his daughter 
to be seen by a doctor.  He and his wife were 
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amazed by the clinic and all the volunteers.  He was 
very appreciative of everyone.  Before he left he 
asked if we used translators as he would like to 
volunteer.  He has filled out the volunteer forms and 
is planning on coming to translate for us. Submitted 
by Cheryl Peterson, St. Mark's Clinic Coordinator�
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BryanLGH will be onsite the first Tuesday of each month 
to provide Peripheral vascular 
 screening services to Clinic with a Heart patients.  They 
will bring their big semi and staff to provide this needed 
care.  Thank you BryanLGH. 
  
We began offering Mental Health Services in January.  
Ann Hamilton, Licensed Professional Counselor began 
attending each of our Tuesday clinics.  Ann will be 

available to consult with medical providers on patients with mental health issues and will 
be assisting Clinic with a Heart in further developing our capabilities in referring patients 
with mental health issues.  She is currently recruiting other mental health professionals in 
the community to assist with this project.    

Welcome Dr. Anderson -- Thank You Dr. Tommeraasen 
 ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Clinic with a Heart is pleased to welcome Dr. Nicole Anderson as 
Medical Director. In this role, Dr. Anderson will provide medical 
oversight for clinic operations.  Dr. Anderson has been residing in 
Lincoln since 2005.  She specializes in Internal Medicine and works as 
a Hospitalist for Inpatient Physician Associates at the BryanLGH 
Hospitals in Lincoln. As a Hospitalist, Dr. Anderson oversees the 
critical and general medical care of patients and functions as their 
primary care physician throughout the duration of their hospital stay.   
  
Dr. Anderson grew up in northeast Nebraska and began her 
undergraduate education at Wayne State College. She went on to 

attend the University of Nebraska Medical Center where she graduated in 2001 and 
continued her Internal Medicine residency and Chief Resident Year.  Dr. Anderson became 
involved with Clinic with a Heart through her volunteer work with Southwood Lutheran 
Church's Medical Mission team that serves at Clinic with a Heart.  
 
Dr. Anderson is looking forward to this experience, and is excited to fill the Medical 
Director role.  When asked what prompted her to take on this position, Dr. Anderson 
replied that she likes the goal and the purpose of the clinic, providing healthcare to those 
who might otherwise have none. "Every day in our own community, the uninsured and 
underinsured have to pick and choose what necessities they can pay for; often it is an 
individual's health care needs that are forgone."  She says Clinic with a Heart is a huge asset 
to the community, and very much needed, as she has seen the increase in need first-hand 
over the last six months. 
As Medical Director, Dr. Anderson's biggest goal is to help as many people as possible 
become established with a primary care provider. Increasingly, individuals are using the 
emergency room in place of preemptive primary care. By referring, and then establishing 
Clinic With a Heart patients to a medical home, patients can receive on-going care before 
they need hospitalization for more serious conditions.  
 
Clinic with a Heart would like to thank outgoing Medical Director, Dr. Miles 
Tommeraasen.  Dr. Tommeraasen has been a dedicated and inspirational leader and has 
provided a model of compassionate care.  He will continue as an active volunteer for Clinic 
with a Heart and a volunteer medical provider. Submitted by Liz Eggers, Clinic with a 
Heart Intern 
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� Karen Rooney, Southwood Evening Clinic 
Volunteer  
Many of you know Karen since she coordinates 
ordering Clinic with a Heart t-shirts for volunteers.  
In addition to Clinic with a Heart she also volunteers 
at Matt Talbot, The Gathering Place, Lincoln Literacy and the State Penitentiary. 
 
One of the things that drives Karen's volunteer spirit is the chance to meet people - 
both volunteers and patients.  Working at check-in, Karen gets a chance to really talk 
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with the patients coming in.  She says "there are times that I just put my pen down 
and sit and talk with somebody that needs to have someone listen to them.  
Sometimes I see them again at Matt Talbot or The Gathering Place and they 
remember me." 
 
Karen owns an insurance brokerage company and liket to knit, crochet and spin yarn  
She and her husband Phil have two adopted inside cats and take care of several 
more stray cats that live in their garage.  On of the things you may find surprising 
about Karen is that she says, she is very shy.   
 
   

� Linda White, Sheridan Lutheran Evening Clinic Volunteer 
Linda is driven to volunteer at Clinic with a Heart to help people who have no other 
access to health care or medical insurance. 
 
She and her husband Dick have been married for 40 years and have two sons and a 
daughter-in-law.  Linda has worked at  Four Star Drug for 18 years in the Accounts 
Receivable area.  She enjoys reading mystery books, counted cross stitch and 
knitting. 
 
You may be surprised to find that Karen and her husband love to ride their 
motorcycle. In addition to working at Clinic with a Heart she volunteers at the 
Lutheran Food Pantry, coordinates a Hospitality Team and works regularly in the 
Welcome Center at Sheridan Lutheran Church. She regularly donates blood at the 
Community Blood Bank. 
   

� Freebies Team, Southwood Lutheran  Community Learning Center School 
Clinic 
These young volunteers help to organize and distributed toys and hygiene items to 
our young patients at the Community Learning Center clinic at Saratoga.  The say 
they really enjoy helping people.   Sara Christianson from Lincoln Soutwest High 
Schools says she wants to be a doctor and volunteering helps her to see the inner 
workings of a clinic.   
 
Taylor Lewis (Pound Middle School) heard her sister, Sarah, talking about it at home 
which motivated her to come help and give back to the community.  Sarah Lewis 
 (Lincoln Southeast) is a Peer Mediator at Southeast and enjoys working out, riding 
horses, and hanging out with friends.   
 
Bess Folsom (Lincoln Southwest) says, "our first patient's face when we handed them 
their stuffed animal was so precious, but the look on their face when they realized 
they got to take it home was enough to make me come back again and again."   

Volunteer Rachel Chewakin (Lincoln Southeast) is from North Dakota 90 miles 
south of the border. Volunteer Anna Hurlbut (Scott Middle School) thinks that 
volunteering helps her to be a hard worker and kind to others. 
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Data Entry Volunteer  
Ability to volunteer 2-4 hours per week at administration office.  Expertise in working with 
Excel spreadsheets, and databases. 
  
Physicians or APRN 
Ability to volunteer 3-4 hours per month at an evening clinic.  Assess patients and write 
prescriptions. 
  
Spanish Translator 
Ability to volunteer 2 hours per month at our McPhee school clinic.  Must be able to 
fluently speak and translate Spanish. 
 
 

2009 Rx for Hope Fundraiser 
Please mark your calendars. 

Hillcrest Country Club  
Friday, April 17, 2009 

7:00 p.m.  
We are now gathering silent auction donations.  If you or someone you know would be 
interested in supporting Clinic with a Heart with a silent auction item, please contact 
Shannon at shannon@clinicwithaheart.org or 402-440-6897.  All donations will be 
recognized in the fundraiser program.  All donations are greatly appreciated. 
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SAVE THE DATE  
Clinic with a Heart will be hosting a Golf Fundraiser on Monday, 
August 31st with a 1:00 p.m. shotgun start.  The golf scramble 
will be held at Firethorn golf course.  More information will be 
forthcoming! 
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Congratulations to Shannon Dusenbery on her promotion to Volunteer Coordinator.  
Shannon's responsibilities are the recruitment, placement, training and management of 
volunteers.  She has been a valued employee for Clinic with a Heart and brings to her new 
role a desire to serve those in need, tremendous organizational skills and a drive to improve 
our organizational performance.  Please join me in congratulating Shannon on this much 
deserved promotion 
  

Thank you 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Over 40 volunteers attended our January volunteer Seminar.  Thank 
you to our presenters: 

� Steve Bray of People's Health Center  
� Dr. Julia Christoffersen of Samaritan Counseling,  
� Joan Anderson and Marilyn Keller of Lancaster County 

Medical Society   
� Gwendy Meginnis and Andrea Mason of the Lancaster 

County Health Department  

The information that was shared was very informative and will be 
helpful in the referral process at our clinics. 

Handouts from the seminar will be available at all clinics starting February 3rd.  We are 
also working to add the seminar video to our website, more information on this to follow 
(p.s. if anyone is an expert at digital camcorders let me know). 
 
Lastly, thank you to NuVibe for donating coffee for the evening and to Sheridan Lutheran 
Church for allowing us to utilize their space. 

Filling the Heart                   �
Clinic with a Heart is in need of the following personal care items 
for evening clinics.�
       Shampoo, deodorant, lotion, toothpaste, toothbrushes,     
       bath soap�
If you are interested in making a donation please contact 
shannon@clinicwithaheart.org or 402-440-6897.  �
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